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PesyiabTaTel He3aBHCHMOI OLEHKH Ka4ecTBa YCI0BHIl 110 0KA32AHUIO YCJIYT B cepe obpazoBanns
MYHHIHIAILHOIO 010/KeTHOE IOMIKOJILHOT0 00Pa30BaTeIbHOr0 Vupexienus «/Lerckmii cal KomOuHupoBaHHoro BHIa Ne76 «Berepok»

(HAMMEHOBAHHE OPraHH3ALHHN)
ropoa Habepexnbie Yeannl Pecnybomku Taraperan

cepel HHPOPMAIHH O IHCTAHLHOHHBIX cnocobax oOpaTHoil
CBA3NW W B3AUMOJEHCTBUS C MOJYYATeNsMH YCIYI M MX

OpraHu3auUMnK Ha
https://edu.tatar.ru,

Ne IMokasarenu Herounuk Pe3ynbTaTsl o yupexacHHo EnnHuia uamepeHus Pesynbtatsi
n/n MH(pOpMaLK (3HavyeHue (umocosoe snavenue
rnoxasareJis) noxkazamenst)
L. Omgposimocmo u docmynnocme ungopmayuu 06 opzanuzayuu
I.1.- | CootBercTaue MHDOPMALNN O AEATENLHOCTH OpraHusaly | OQHULUHATLHBIA caiT 30 dannos 30
couHanbHOi  chepbl, pasMeuleHHOll Ha OBLIEN0CTY HbIX OopraHu3alun Ha
HH(OPMALMOHHBIX PECYpcax, ee COACpPKAHHI0 H MOPAIKY https://edu.tatar.ru
(hopme), ycTaHOBTEHHBIM 3aKOHOAATENLHLIMH H HHBIMH
HOPMaTHBHbIMH NpaBOBBIMH aKTaMu Poccuiickoii
Denepaunn
1T | CoorsercThye MHpOPMALMK O NeATENLHOCTH OpraHM3aimn | CTeHabl yupewaeHuii | Oobem nHdopmarnm (KonnuecTBO
COUMANBLHOIN cepsl, pasMELLeHHOH Ha MHPOPMALMOHHBIX MarepuanoB/enHNIL nHdopmatnm),
CTEHIaX B MOMEIICHHH OpraHu3alny coLManbHoii cdepsl, ee pa3MeLleHHOi Ha MHPOPMALIHOHHBIX
colepikaHuio M nopaaky  (dopme), yCTaHOBIEHHBLIM CTEeHIaX B [MOMELEHUH OpraHW3alnu Mo
HOPMaTHBHbIMH MPABOBbLIMU AKTAMH, OTHOLIEHHI0 K KOJIMYECTBY MarepHalios,
pasmelleHne KOTOPBIX YCTAHOBJIEHO
N HOPMaTHBHBIMH NPABOBLIMH AKTAMH
I.1.2 | CooTreTcTBHE MH(OPMALMN O NEATETLHOCTH OPraHH3aLNN Odgmunanbhpiii caiit | O6bem HHpopManu (KOJIMUECTBO
coumanbHoi cepbl, pasMeleHHOH Ha oQULHATLHOM caiiTe OpraHu3alug Ha MaTepHaIoB/eIMHHLL nHpopmalnm),
Opranusaiiii - couHalbHOW cepbl, ee comepwanuio k| https:/edu.tatar.ru, pasMeiieHHoil  Ha  odMlKalibHOM  caiiTe
nopaaky  (popme),  YCTAHOBNEHHBIM — HOPMAaTHBHBIMH OPraHU3aLKK MO OTHOLIEHHIO K KOJIMYECTBY
MPaBOBLIMH AKTAMH. MaTepHasos, pasMelieH1e KOTOPbIX
YCTAQHOBJIEHO HOPMATHBHBLIMH  [PABOBbIMH
aKTamu
1.2 | Hanuuue na opuumanbHOM caiite opraHu3aliK colmMaibHoIl OduunanbHbIi cait 30 bannos 30




(pYHKUHOHUPOBAHME

MOHWTOPHHT
Tene(OHHBIX 3BOHKOB
H WIEKTPOHHBIX

1IHCEM B
OpraHu3aLmo
1.2.1 | Hanuune u dyskumonuposanue Ha otuumansiom caiite | Oduumansheiii caiit | Koauuectso GYHKLUHOHUPYIOLIHX
opraHuzauun MHPOPMALMU O JIMCTAHLUMOHHBIX CHoOcodax OpraHu3aluHi Ha JIMCTAHIMOHHBIX CMOCcOOOB B3aUMOIeHCTBISA
B3aMMOJCIHCTBHA € MONydaTelNsMH  yeuyr:  TtejedoHa; https://edu.tatar.ru, (o1 OJIHOTO Tpex cnocobos
SNIEKTPOHHON MOYTHI; ANEKTPOHHBIX CEpPBUCOB (opma s MOHHUTOPHHT BKJIHOYHTENBHO)
noja4u INEKTPOHHOTO oOpaiueHuns (;xkano0bl, | Tene)OHHbIX 3BOHKOB
NPEANOKEHHs), nonyyeHue KOHCYJIbTALInH no H 3JIEKTPOHHBIX
OKa3bIBAEMbIM YCIyraM M 1p.); pasjiena «Yacrto 3ajaBaeMbie nHceM B
BOMPOCHI»,  TEXHHYECKOH  BO3MOMKHOCTH  BbIpakeHUs OpraHu3aLfio
nojyyaTesieM YCIYr MHEHUs O KauecTBe YCIIOBMI OKa3aHus
ycayr opraHuzauueii counanbHoil cepbl (HaIMYHE aHKeTbl
U1 OMpoca rpaxmIaH WIH TUMNEPCChUIKW HA Hee), MHOro
JIMCTAHLIMOHHOTO criocoba B3auMoIeiCTRHS.
1.3. | Nons nolryyatresneii yenyr, YIOBJIETBOPeHHbIX | M3yueHue MHeHHs 40 Hannos 40
OTKPLITOCTBIO, MOJHOTOH M JIOCTYIMHOCTHHY HH(pOpMALHKU O ponuTenei
NeATELHOCTH OpraHH3alii CoLMalibHOM cdhepb (3aKOHHBIX
npejcTaBuTenei
odyuaromxcs)
1.3.1 | Vi0BieTBOpeHHOCTD KayecTBOM, MOJIHOTO# 1 | M3yueHne MHeHHs
JOCTYNHOCTLI MH(OPMALNK O IEATETHHOCTH OpraHu3ainm poauTenei
cOLMaIbHON cepbl, pasMelleHHol Ha HH(OPMALHOHHBIX (3aKOHHBIX
CTeHJax B NOMEILEHHN OpPraHn3allii coLHaNbLHOIT cdepsl. npejcTaBuTeneii
1.3.2. | V10BIeTROPEHHOCTh KauecTBOM, MOJIHOTOH 7 obyualommxcs)
JIOCTYMHOCTBIO MH(OPMALIHK O JeATEIbHOCTH OpraHu3alnm
couManbHOM cdepsl, pasMeILeHHOit Ha oHLHaNBLHOM caiiTe
OpraHusalHu couranbHoi cepsi B cetu «MHTepHeT.
99.6 100 dannos 100
1. Kpumepuit komghopmuocmu ycioguit npedocmagiens yeiayen, 6 Moy Yucie Gpems oONCHOAHUA ee npedocmasienus
2.1. OfecneueHne B OpraHmsalnu  couuanbHoil  cdepsl CraroTtyer 50 6annos 50
KOM(DOPTHLIX YCTIOBHIT NPElOCTABIEHNS YCIYT OpraHu3aLmfH,
OTHET O pe3ysbTaTax
camooO0ce0BaHuA,

BH3YaJIbHbIIl 0CMOTP

Hanuuwe komQopTHBIX VCnOBHH Ui NpeaoCTaBIEHHS
YCIIYT, Hanpumep: Haiuuue KOM(OPTHOH 30HBI OTIbIXA
(oxnnanus), oGopynL0BaHHOI COOTBETCTBYIOLIEH Medelbio;
HalWuyWe M MNOHATHOCTh HABUIalMH BHYTPH OpraHuzauuu
colnanbHOll cepbl; HaMMYMe M JOCTYMHOCTh TMHTLEBOI

Crarortuer
OpraHu3aluu,
OTYET O pe3yibTaTax
camMoo0Cie10BaHus,
BH3YaJlbHbI 0CMOTP

Hanuuue nstu

Oonee  KOM(OPTHBLIX

YCJIOBHIT U151 TPE0CTaBACHUS YTy




BOJIbI; HANH4YME W JOCTYMHOCTb CAaHHTAPHO-IMIMEHHYECKHX
NOMELIEHHI; CaHUTapHOE COCTOSAHHE NOMELIEHH i
OpraHusalMd  couuanbHolt  cdepwl;  TpaHcmopTHas
JNOCTYMHOCTh  (BOSMOMKHOCTh  J10€XaTh /10 OpraHu3aliu
counanbHoi  cdepbl Ha 0OLIECTBEHHOM  TpaHCHOPTE,
Hanuuue MapKoBKH); JOCTYMHOCTb 3alHCH HA MOJyYCHHE
yenyrn  (no  teneoHy, Ha  oduumanbHom  caiite
OpraHusalMu coumanbHoii chepbl B cetn MHTepHer,
nocpeactsoM EnuHoro noprana rocynapcTBEHHBIX M
MYHMLHNANBHbIX  YCIYF, [pPH  JMYHOM MOCEUIEHHH B
perucTpatype WM Y  CHELHANMCTa  OpraHu3alMu
CcoOuManLHOM cephbl U Np.); HHbIE NapaMeTpbl KOM(POPTHBIX
YCIIOBMii,  yCTAHOBJIEHHBIE  BEJIOMCTBEHHbIM  AKTOM
YNOJTHOMOUYEHHOTO ()e/IepanbHOr0 OpraHa MCHOJHHTEILHOI
BJIACTH.

23. | Nona nony4aresei yeayr YAOBIETBOPeHHbIX |  H3yueHne MHeHus 50 Gayuos 50
KOM(MOPTHOCTBIO MPELOCTABACHHS  YCIIyr opraHusauueii poauTenei
COLMANBHOI cepbl (3aKOHHBIX
npeacTaBuTenei
o0yyvaroumxcs)
2.3.1 | Y0BNEeTBOPEHHOCTb  KOM(OPTHOCTHIO — npenocTasnenus |  MsyueHne MHeHHs
YCIYT OpraHu3allieii coluualibHOi cdepbl. poauTenei
(3aKOHHBIX
npeacrasurenei
oOyuarommxcs)
100 6annor 100
1. Kpumepuu oocmynnocmu yeaye 04a UHBAAUO0E
3.1. | ObopyaoBanne MOMEMICHWIT  OPraHM3alMl  COLUAILHOM Cratortuer 30 Gannos 14
ciepbl M mpHneralollei K Heil TEPPUTOPHM € yueTOM OpraHM3aLHH,
JIOCTYTTHOCTH /1711 HHBAJIW/I0B OTHET O pe3yJbTarax
camoo0cie10BaHus,
BH3YaJlbHbII OCMOTpP
.11 | Hanmuue B NOMeLIEHHAX OPraHn3ailuy COUHANbHON cepbl CraroTyer OTCYTCTBYIOT YC/IOBHA JOCTYMHOCTH 1Nd
H Ha npuieralomed K Heil TeppuTOpHU: 000pYA0BAHHBIX OpraHH3aLmH, MHBAJIUIOB
BXOJHBIX IPYMNI NaH1ycaMu (NOXbEMHBIMH NIaT(OPMaMH); | OTHET O pe3yJsibTaTax
BBIZICJICHHBIX CTOSHOK J1715 ABTOTPAHCTIOPTHBLIX CPEJICTB CBMOOﬁCHQﬂOBaHH}l,
HHBaJIM/I0B; ajanTHpoBaHHLIX  TH(TOR, NOpy4Heil, | BHU3yalbHbIH OCMOTP
paclIMpPEHHBIX JBEPHBIX NPOEMOB; CMEHHBIX Kpecej-
KONACOK;  creuuansHo  0DOpYIOBAHHBIX — CaAHMTApHO-
THFUEHMYECKHX [OMELEHHH B OpraHu3alii COLMaNbHOM
cepbl.
3.2 | Jons nojiyyaresnei yenyr, YAOBJIETBOPEHHbIX H3yuenne MHenus 40 Gannos 40

JOCTYMHOCTBIO YCIYT LISl HHBAJIM/IOB

poaurenei




(3aKOHHBIX

npeacTaBuTeeH
o0yuarounxcs)
3.2.1 | V0BneTBOPeHHOCTh AOCTYTHOCTBIO YCAYT Ul MHBANMAOB |  M3yuenue Muenus
Yucno nonyuateneil ycayr-WHBanmM/0B, YAOBIETBOPEHHBIX poauTenei
JOCTYIHOCTBIO YCIYT /1S WHBAIMIOB, MO OTHOIIEHHIO K (3aKOHHBIX
YHCly OMNPOLIEHHBIX Mojyuareneil yciyr- HHBAJIHIOB, npeacTaBHTeNei
OTBETHBILIMX HA COOTBETCTBYIOLLMI BOMPOC aHKETHI o0yyarommxcs)
3.3 | OGecneuenne B OPraHM3alMi COLMATLHON COEpbl YCI0BHii Craroruer 30 dannos 24
JOCTYNHOCTH, NMO3BOJSIOIINX MHBATHAAM NOMYYaTh YCIYrH OpraHu3aLuu,
HapaBHe C IpYrUMH OTHET O pe3yabTaTax
camoo0cie10BaHNs,
BU3YallbHbIH 0CcMOTP
3.3.1 | Hanuuue B opraHuzauMi couManbHoil cdepbl  ycaoBuii Crarotuer Konuuectso YCIOBHIH JIOCTYHOCTH,
JOCTYIHOCTH, MO3BOJAIOWMX MHBAIWAAM NOJIYYaTh YCIYIH OpraHM3aLuu, MO3BOJIAIOLIMX HHBAINAAM MOIY4aTh YCIYTH
HapaBHe C APYrUMH: ayOnMpoBaHME As MHBANMAOB MO | OTYET O pe3ysbTaTax | HapaBHe ¢ APYTUMH (OT OJHOTO 0 YeThbIpex)
CIYXy M 3pEHHIO 3BYKOBOH M 3putenbHoii unHbopmaumu; | camoodcienoBaHus,
AybnupoBaHue HaanMcel, 3HAKOB W MHOH TEKCTOBOH M | BH3YalbHbI OCMOTP
rpauueckoil  MHGOPMALMM  3HAKAMM,  BbINOJHEHHBIMH
penbeduo-ToueunsM  wpupToM  bpaiing;  BO3MOKHOCTEL
NpeNoCTaBIeHHs s WHBANKAAM 1O CIyXy (CayXy W 3peHHio)
ycayr  cypaonepeBoadmka  (TudnocypaonepeBoauuka);
HaJIMYMe aJbTePHATUBHON BepcuH odHLMaNbHOrO caiita
opraHM3auMM coumanbHoi chepsl B cetn MuTepHeT s
MHBaJIM10B no 3PEHHKO] MNOMOllb, OKasbiBaeMas
padoOTHHKAMH opraHu3almuu COLIMAJILHOI cepsl,
MpOLLE UMK HeoOXxoanuMoe o0yuenue
(MHCTPYKTHPOBAHHE) 110 COMNPOBOKACHUID HWHBAJIMIOB B
MOMEUIEHHAX OpraHu3alun  counanbHoii cdepsl U Ha
Mpuieraolieii  TEPPUTOPHH:  HAJMUME  BO3MOMKHOCTH
MPe0CTABICHHA YCIYTH B IHCTAHLHOHHOM PeKHME MM HA
JI0MY.
100 bayuior 78
IV. Kpumepuii 00dpodcenamenbHoCHU, 6eXCAUGOCHIU PAGOMHUKOS OP2AHU3ALIU
4.1. | Nons nosmyuareneii yeayr, YIOBJICTBOPEHHBIX H3ayuenue muenns 40 6annos 40
N100POKENATeNbHOCTHIO, BEJKJIMBOCTBIO paboTHHKOB poauTesneii
opraHusauMu  couManeHoii  cdepbl, obecreunBaKOLIMX (3aKOHHBIX
NEPBMYHBIA  KOHTAKT W WHOOPMUpOBaHHE roayyaTens npejacraBureneii
YCAYrH  NpH  HeNnocpeACTBEHHOM  oOpalleHMH B odyuatolmxcs)

OPraHu3alMIo COLMAIBHON cdepbl




4.1.1

yIEOBJIeTBOpEHHOCTb HOGPO}KCHBT(EJ'II:HDCTI:I-O, BEAKIIHBOCTHH)
pabOTHHKOB OpraHu3aluu COLHANILHOT cepsl,
00eCcneunBaroILMX NEPBUYHbIH KOHTaKT U HHQOPMHPOBAHHE
nojyvarens yciayrd (pabOTHHKM CIPaBOYMHON, NPUEMHOTO
OT/ICNICHUS, PErHCTPATYpPhl, Kacckl M npouue paboTHUKH)
NpH  HENOCPEeACTBEHHOM  o0pallleHH B OpraHH3aluio
COLHANBHOM cdepbl.

H3yuenue MHeHus
poaurenei
(3aKOHHBIX

npeacTaBuTeNe
obyuatommxcs)

4.2 | dons nony4arenei YCIyT, YIOBNETBOPEHHBIX |  M3yueHHe MHEHHUA 40 Gannos 40
100pOKeNaTeNIbHOCTBIO, BEKIIHBOCTLIO paboOTHHKOB poauTteneii
OpraHu3alMu  couManbHoii  cdepbl,  obecneuHBaKOLHX (3aKOHHBIX
HETMOCPEICTBEHHOE OKa3aHWe YCIyrd npH oOpallleHHH B npejacTaBuTeneii
OpraHM3alMI COLHAILHOI cepbl 00yuarmxcs)
4.2.1 | Y10B1eTBOPEHHOCTb 100POKENATENBHOCThIO, BEAKIHBOCTBIO | M3yueHHe MHEHHUS
paboTHUKOB opraHu3auuu COLMAJIbHOM cepsbl, poauTenei
o0ecneunBalOIMX HEMOCPeCTBEHHOE OKa3aHWE YCIyrH (3aKOHHBIX
(Bpaum, COLMANbHbIE paboTHHUKH, padOTHUKH, npeacraBuTeneii
OCYLLECTRIAOLINE IKCMEPTHO-PEad MU TALLHOHHY O obyuarommxcs)
JMAarHOCTHKY, NpenojaaBaTtesd, TPEHepbl, HHCTPYKTOPbI,
OMdIMOTEKApH, IKCKYPCOBOABI M npoune pabOoTHHKH) NpH
00pallleH!H B OpraHu3aLii coLMalibHOI chepl.
4.3. | Hons nonyvareneii YTy, YAOBJETBOPEHHLIX |  M3yueHune MHeHHs 20 dannos 20
100pOKENATENBHOCTBIO, BEKJIMBOCTBIO paboTHMKOB poaunTtenei
OpraHH3alMM coOUuHManbHON cdepbl MPH  HCMONb30BAHWUH (3aKOHHBIX
JHCTAHUHOHHBIX OPM B3aUMOJEHCTBUSA npejacTaBuTeNei
o0yualoumxcs)
4.3.1 | Y10B1€TBOPEHHOCTb J0OPOKENATENLHOCTBIO, BEAINBOCTLIO | M3yueHne MHEHHS
pabOTHHKOB ~ OpraHW3allid  coLManbHOil  cdepel  npw poaurenei
HCIOJIL30BAHMH  IMCTAHLUMOHHBIX  (JOPM  B3auMOJieiicTBUS (3aKOHHBIX
(no Tenedony, no INEKTPOHHOI MNOYTE, C NOMOIIBIO npeacTaBHTeNE
JNEKTPOHHBIX CEPBUCOB (MOAAYH JNIEKTPOHHOIO 00paLleHus o0yuarommxes)
(kanoldbl, NPeLIOKEHHs), MONYYEHHS KOHCYJIbTAUMH 110
OKa3bIBAEMbIM YCIIYTaM H 11p.).
100 dayuios 100
V. Kpumepuii y0oeiemgopennocmu ycioeusamu oKa3anus yeaye
5.1 | lona nonyuareneii yeayr, KOTOpbIe€ rOTORbI PEKOMEHI0BATE M3yuenue MHeHus 30 Gannos 30

OpraHu3alMi0  CoUManbHON  cepbl  pPOACTBEHHUKAM H ponuTenei
3HAKOMBIM (MOriM Obl ce pekomeHnoBaTh, ecin Obi Obina (3aKOHHBIX
BO3MOKHOCTL BbIOOpa OpraHu3aliy counanbHoii cdepbi) npeacTaBuTese
obyuarouxcs)
5.1.1 | ToToBHOCTB nony4areneii yenyr — pekomeHaoBath | M3yueHue MHeHHs
OpraHM3alfilo  COLHANbHON  cepbl  poACTBEHHHKAM H poantenei
3HAKOMBIM. (3aKOHHBIX
npeacTaBUTeNIeH

o0yuaroumxes)




52 | Hons nonyuareneii yeayr, YAOBNETBOPeHHbIX |  M3yueHne MHeHus 20 Gannos 20
OpraHu3allHOHHBIMH YCIIOBHAMM NPEAOCTABICHUS YCIYT pO_IlHTEJleﬁ
(3aKOHHBIX
npeicTaBuTeNeH
o0yuarommxes)
5.2.1 | Y710BIE€TBOPEHHOCTh noayuarenei yeayr | M3yueHue MHEHHS
OpPraHM3alMOHHBIMH  YCJIOBMSIMH  OKa3aHHs  YCIIYT, poaunTeneii
HanpHMep: HaJlu4yMeM W TOHATHOCTBIO HABWIALMH BHYTPH (3aKOHHBIX
opraHusauMi  couManbHoii  cdepsl; Tpadukom  paboTbl npejacTaBuTeneii
opraHM3alMu  couManbHoil  cdepbl  (nmoapaszneneHus, o0yuarouimxcs)
OT/IeNIbHBIX CNEeLHATHCTOB, rpadukom npuxoaa
COLMaIbHOro pabOTHHKA HA IOM W 1p.).
53 | Jlons nonywarteneil ycayr, YIOBIETBOPEHHbIX B LIEJTOM H3yuenne muenus 50 6annos 50
YCIIOBHAMHM OKa3aHWs YCIYT B OpraHM3aliH COLMAlIbHOM poauTenei
cthepnbi (3aKOHHBIX
npeacTaBuTeNei
oOy4arommxcs)
5.3.1 | Y10BNeTBOPEHHOCTL — TOyuateleil  ycayr B LENOM H3zyuenne mueHus
YCIOBMAMHU OKa3aHHMsl YCJAYT B OPraHW3aluM COLMAlbHOM ponuTtenei
cihepbl. (3aKOHHBIX
npeacraBuTenei
o0y4arLmxcs)
100 6annos 100
Hmozogoe snauenue & wacnu NOKazameieit, Xapakmepusyiouux oouui Kpumepui 478
OUEHKU
HTorosoe cyMmmapHoe 3HA4YeHHE 110 COBOKYITHOCTH 0OLHX KPHTEPHEB B YaCTH 96

noKasareJiei, XapaKTepH3YHIIHX obmme KPHTEPHH OUEHKH MO OpraHu3auMuH




PexomMenganun:

1. HpOBGCTPI aHaJIMu3 pe3y/IbTaTOB HE3aBHCHMOHM OIICHKH KayecTBa yCﬂOBHﬁ OKa3aHus YCIIYI' B OpraHH3alii C IEJIBK OIICHKH COOTBCTCTBUA peanmycMoﬁ
JACATCIIbHOCTH Ha YPOBHC OpraHH3allMH 110 BCEM II0Ka3aTeIAM.

2. Paspabotarh u yTBEpMTh 3aMECTHTENIEM PYKOBO/ITEIS FICIONHUTEILHOrO KOMUTETA T1J1aH MEPOTIPHATHIA 110 YCTPAHEHHIO HEJIOCTATKOB 110 Pe3yJIbTaTam
HE3aBUCHMOM OLIEHKH KavyecTBa yCI0BHI okaszanus yeayr Ha 2023 rog.

3. Pa3mMecTHTL HTOrOBBIE Pe3y/IbTaThl HE3ABUCHMO# OIEHKH KAauecTBa yC/I0BHii OKa3aHus yCIyr U MIaH MeponpHsTHii B cetn «MHTepHEeT, Ha 0(HUIHaTbHOM
caiTe oprauu3anuu.

4. JleTckuii cal Hy)KIaeTcs B KAlUTATLHOM PEMOHTE



